Data Protection
When you register with our website, we may ask you for certain information and you may submit
personal data to Saveonlife.co.uk (for example your name, phone number, date of birth and email
address). This information will be kept securely in accordance with our internal security policy and
may be used to:
Process your application with the provider
Enable us to contact you regarding your enquiry
Provide you with an up to date, efficient, and reliable service
The information you have provided is subject to the Data Protection Act 1998 (the “Act”).
Saveonlife.co.uk Limited or any company associated with us will process, both manually and by
electronic means, your personal data for the purposes of providing advice, administration and
management.
“Process” includes obtaining, recording or holding information or data, transferring it to other
companies associated with us, product providers, the Financial Conduct Authority or any other
statutory, governmental or regulatory body for legitimate purposes including, where relevant, to
solicitors and/or other debt collection agencies for debt collection purposes and carrying out
operations on the information or data. In order to provide services to you we may be required to
pass your personal information to parties located outside of the European Economic Area (EEA) in
countries that do not have Data Protection Laws equivalent to those in the UK. Where this is the
case we will take responsible steps to ensure the privacy of your information.
We may also contact you (including by telephone) with details of any other similar products,
promotions, or for related marketing purposes in which we think you may be interested. The
information provided may also contain sensitive personal data for the purposes of the Act, being
information as to your physical or mental health or condition; the committing or alleged committing
of any offence by you; any proceedings for an offence committed or alleged to have been
committed by you, including the outcome or sentence in such proceedings; your political opinions,
religious or similar beliefs, sexual life; or your membership of a Trade Union.
If at any time you wish us or any company associated with us to cease processing your personal data
or sensitive personal data, or contacting you for marketing purposes, please contact The Data
Protection Officer on 01786 477 800 or in writing at Lifetime Protection Services Limited, 72-74
Murray Place, Stirling, FK8 2BX.
You may be assured that we and any company associated with us will treat all personal data and
sensitive personal data as confidential and will not process it other than for a legitimate purpose.
Steps will be taken to ensure that the information is accurate, kept up to date and not kept for
longer than is necessary. Measures will also be taken to safeguard against unauthorised or unlawful
processing and accidental loss or destruction or damage to the data.
Subject to certain exceptions, you are entitled to have access to your personal and sensitive personal
data held by us. You may be charged a fee (subject to the statutory maximum) for supplying you
with such data.

